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received by an office of the State agen-
cy. The household, if determined eligi-
ble, shall receive benefits retroactive
to the first day of the month in which
the jointly processed application was
received by the SSA worker.

(6) Interviews. The State agency shall
interview applicant households in the
most efficient manner possible, either
by face-to-face contact, telephone, ra-
diophone, or other means of cor-
respondence including written cor-
respondence. In instances in which an
interview cannot be conducted, the
State agency may postpone the inter-
view until after the household is cer-
tified.

(e) Determining household eligibility
and benefit level. If a household submits
its application to a fee agent, it shall,
if eligible, receive benefits retroactive
to the date the application is received
by the fee agent. If a household sub-
mits its application directly to a State
agency office, it shall, if determined el-
igible, receive benefits retroactive to
the date the application is received by
the State agency.

(f) Vehicles. In areas of the State
where there are no licensing require-
ments, snowmobiles and boats used by
the household for basic transportation
shall be evaluated in accordance with
§273.8(h) of this chapter even though
they are unlicensed. Vehicles necessary
for subsistence hunting and fishing
shall not be counted as a household re-
source.

(g) Reporting changes. The State agen-
cy shall allow the household to choose
to report changes either directly to the
State agency or to the fee agent. If the
household reports the change to the fee
agent, the fee agent will mail the
change report to the State agency of-
fice within two working days of the
date of receipt. The household’s obliga-
tion to report the change will have
been met if it submits the change to
the fee agent within 10 days of the date
the change becomes known to the
household. However, for purposes of
State agency action for increasing or
decreasing benefits, the change will be
considered to have been reported when
it is received by a State agency office.

(h) Fair hearings, fraud hearings, and
agency conferences. The State agency
shall conduct fair hearings, adminis-
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trative fraud hearings, and agency con-
ferences with households that wish to
contest denial of expedited service in
the most efficient manner possible, ei-
ther by face-to-face contact, telephone,
radiophone, or other means of cor-
respondence including written cor-
respondence, in order to meet the re-
spective time standards contained in
§§273.15 and 273.16 of this chapter.

(1) Issuance services. With the ap-
proval of FNS, coupons may be mailed
on a quarterly or semiannual basis to
certain rural areas of Alaska when pro-
visions are not available on a monthly
basis. The decision to allow the dis-
tribution of coupons in this manner
will be made on an annual basis. These
areas shall be listed in the State’s Plan
of Operation. The State agency shall
advise households that live in rural
areas where quarterly or semiannual
allotments are authorized. If, as the re-
sult of the issuance of quarterly or
semiannual allotments, food coupons
are overissued or underissued, the
State agency shall process claim deter-
minations and restore lost benefits.

[Amdt. 162, 45 FR 73003, Nov. 4, 1980]

EDITORIAL NOTE: For FEDERAL REGISTER ci-
tations affecting §272.7, see the List of CFR
Sections Affected, which appears in the
Finding Aids section of the printed volume
and at www.govinfo.gov.

§272.8 State income and eligibility
verification system.

(a) General. (1) State agencies shall
maintain and use an income and eligi-
bility verification system (IEVS), as
specified in this section. By means of
the IEVS, State agencies may request
wage and benefit information from the
agencies identified in this paragraph
(a)(1) and use that information in
verifying eligibility for and the
amount of SNAP benefits due to eligi-
ble households. Such information may
be requested and used with respect to
all household members, including any
considered excluded household mem-
bers as specified in §273.11(c) of this
chapter whenever the SSNs of such ex-
cluded household members are avail-
able to the State agency. If not other-
wise documented, State agencies must
obtain written agreements from these
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information provider agencies affirm-
ing that they must not record any in-
formation about individual SNAP
households and that staff in those
agencies are subject to the disclosure
restrictions of the information pro-
vider agencies and §272.1(c). The infor-
mation provider agencies, at a min-
imum, are:

(i) The State Wage Information Col-
lection Agency (SWICA) which main-
tains wage information;

(ii) The Social Security Administra-
tion (SSA) which maintains informa-
tion about net earnings from self-em-
ployment, wages, and payments of re-
tirement income, which is available
pursuant to section 6103(1)(7)(A) of the
Internal Revenue Service (IRS) Code;
and information which is available
from SSA regarding Federal retire-
ment, and survivors, disability, SSI
and related benefits;

(iii) The IRS from which unearned in-
come information is available pursuant
to section 6103(1)(7)(B) of the IRS Code;
and

(iv) The agency administering Unem-
ployment Insurance Benefits (UIB)
which maintains claim information
and any information in addition to in-
formation about wages and UIB avail-
able from the agency which is useful
for verifying eligibility and benefits,
subject to the provisions and limita-
tions of section 303(d) of the Social Se-
curity Act.

(2) State agencies may exchange with
State agencies administering certain
other programs in the IEVS informa-
tion about SNAP households’ cir-
cumstances which may be of use in es-
tablishing or verifying eligibility or
benefit amounts under SNAP and those
programs. State agencies may ex-
change such information with these
agencies in other States when they de-
termine that the same objectives are
likely to be met. These programs are:

(i) Temporary Assistance for Needy
Families;

(ii) Medicaid;

(iii) Unemployment Compensation
(UC);

(iv) Food Stamps; and

(v) Any State program administered
under a plan approved under title I, X,
or XIV (the adult categories), or title
XVI of the Social Security Act.
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(3) State agencies must provide infor-
mation to those administering the
Child Support Program (title IV-D of
the Social Security Act) and titles II
(Federal Old Age, Survivors, and Dis-
ability Insurance Benefits) and XVI
(Supplemental Security Income for the
Aged, Blind, and Disabled) of the Social
Security Act.

(4) Prior to requesting or exchanging
information with other agencies, State
agencies must execute data exchange
agreements with those agencies. The
agreements must specify the informa-
tion to be exchanged and the proce-
dures which will be used in the ex-
change of information. These agree-
ments are not part of the State agen-
cy’s Plan of Operation.

(b) State agencies must provide infor-
mation to FNS and to the State agen-
cies administering the National School
Lunch Program for the purpose of di-
rect certification of children for school
meals as described in §245.12(c)(2) of
this chapter. In addition, State agen-
cies must execute a data exchange and
privacy agreement in accordance with
paragraph (a)(4) of this section and
§272.1(c).

(b) Alternate data sources. A State
agency may continue to use income in-
formation from an alternate source or
sources to meet any requirement under
paragraph (a) of this section.

(c) Actions on recipient households. (1)
State agency action on information
items about recipient households shall
include:

(i) Review of the information and
comparison of it to case record infor-
mation;

(ii) For all new or previously
unverified information received, con-
tact with the households and/or collat-
eral contacts to resolve discrepancies
as specified in §§273.2(f)(4)(iv) and 273.2
(£)(9)(iii) and (f)(9)(iv); and

(iii) If discrepancies warrant reduc-
ing benefits or terminating eligibility,
notices of adverse action.

(2) State agencies must initiate and
pursue the actions on recipient house-
holds specified in paragraph (c)(1) of
this section so that the actions are
completed within 45 days of receipt of
the information items. Actions may be
completed later than 45 days from the
receipt of information if:
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(i) The only reason that the actions
cannot be completed is the nonreceipt
of verification requested from collat-
eral contacts; and

(ii) The actions are completed as
specified in §273.12 of this chapter when
verification from a collateral contact
is received or in conjunction with the
next case action when such verification
is not received, whichever is earlier.

(3) When the actions specified in
paragraph (c)(1) of this section substan-
tiate an overissuance, State agencies
must establish and take actions on
claims as specified in §273.18 of this
chapter.

(4) State agencies must use appro-
priate procedures to monitor the time-
liness requirements in paragraph (c)(2)
of this section.

(5) Except for the claims actions
specified in paragraph (c)(3) of this sec-
tion, State agencies may exclude from
the actions required in paragraph (c) of
this section information items per-
taining to household members who are
participating in one of the other pro-
grams listed in paragraph (a)(2) of this
section.

(d) IEVS information and quality con-
trol. The requirements of this section
do not relieve the State agency of its
responsibility for determining erro-
neous payments and/or its liability for
such payments as specified in part 275
of this chapter (which pertains to qual-
ity control) and in guidelines on qual-
ity control established under that part.

(e) Documentation. The State agency
must document, as required by
§273.2(f)(6) of this chapter, information
obtained through the IEVS both when
an adverse action is and is not insti-
tuted.

[66 FR 70192, Nov. 21, 2000, as amended at 78
FR 12231, Feb. 22, 2013; 84 FR 15093, Apr. 15,
2019]

§272.9 Approval of homeless meal pro-
viders.

The State SNAP agency, or another
appropriate State or local govern-
mental agency identified by the State
SNAP agency, shall approve establish-
ments serving the homeless upon suffi-
cient evidence, as determined by the
agency, that the establishment does in
fact serve meals to homeless persons.
Where the State SNAP agency identi-

§272.10

fies another appropriate State or local
agency for the purpose of approving es-
tablishments serving the homeless, the
State SNAP agency will remain re-
sponsible for insuring that the provi-
sions of the preceding sentence are ef-
fectively carried out. The State SNAP
agency, or another appropriate State
or local governmental agency identi-
fied by the State SNAP agency or pri-
vate nonprofit organization under con-
tract with the State SNAP agency
shall execute contracts with res-
taurants wishing to sell meals in ex-
change for SNAP benefits to homeless
SNAP households. Such contracts shall
specify that such meals are to be sold
at ‘‘concessional’’ (low or reduced)
prices and shall also specify the ap-
proximate prices which will be
charged, or the amount and type of
price reduction.

[566 FR 54777, Oct. 23, 1991, as amended at 61
FR 53600, Oct. 15, 1996]

§272.10 ADP/CIS Model Plan.

(a) General purpose and content—(1)
Purpose. All State agencies are re-
quired to sufficiently automate their
SNAP operations and computerize
their systems for obtaining, maintain-
ing, utilizing and transmitting infor-
mation concerning SNAP. Sufficient
automation levels are those which re-
sult in effective programs or in cost ef-
fective reductions in errors and im-
provements in management efficiency,
such as decreases in program adminis-
trative costs. Thus, for those State
agencies which operate exceptionally
efficient and effective programs, a less-
er degree of automation may be consid-
ered sufficient than in other State
agencies. In order to determine a suffi-
cient level of automation in each
State, each State agency shall develop
an ADP/CIS plan. FNS may withhold
State agency funds under §276.4(a) for
failure to submit an ADP/CIS plan in
accordance with the deadlines for sub-
mission, for failure to make appro-
priate changes in their ADP/CIS plan
within 60 days of their receipt of FNS
comments, or for failure to implement
the approved ADP/CIS plan in accord-
ance with the dates specified therein,
unless extensions of time or deviations
from the plan or schedules have been
approved by FNS.
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